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Date: 08th March, 2024, 

 

 

TO WHOMSOEVER IT MAY CONCERN 

 

 

We, M/s, Zanmai Labs Private Limited having the trade name WazirX operate an 

exchange platform for trading in crypto assets. 

 

As we grow further and touch new milestones, we are apprehensive that some 

individuals or entities might indulge in mischievous and malicious activities that 

might impede and have profound implications on our brand “WazirX”. Hence, we 

hereby appoint Aiplex Software Pvt. Ltd. (“Aiplex”) having their office at N Cube 

Centre, # 91A, 3rd Floor, Ideal Homes Circle, Rajarajeshwari Nagar, Bengaluru – 

560098 to be our Online Reputation Management (ORM) solution provider; to 

protect our brand. 

 

In furtherance to the above, Aiplex shall undertake all monitoring activities & 

necessary actions across YouTube, Twitter and Google Play store and prevent the 

defamatory content/videos going viral across social media platforms or indulging in 

any other actions not mentioned above that would adversely affect the brand value 

of “WazirX”. 

 

Such authorization will be valid for three years (i.e. from 9th March 2024 to 8th Sept 

2026). 

 

 

For ZANMAI LABS PRIVATE LIMITED 

 

 

 

 

 

Authorized Signatory. 

 


